
In order to adjust the ‘Heating Setup’ in NEO spa controllers, ‘Service Mode’ must be accessed. 

To access ‘Service Mode’: 

Press:   MENU 

Press:   DOWN to select ‘Service Mode’ 

With ‘Service Mode’ highlighted: 

Press:        MENU, then           UP, then        DOWN. –  

this will allow you to access ‘Service Mode’.

Press              DOWN to select ‘Heating Setup’.

Here you can adjust settings for ‘Pump’, ‘Heater’, and ‘Rating’: 

Press        MENU to select the field and  

                        UP or     DOWN to adjust the value.

In a typical 230V system the settings will be:   In a typical 115V system the settings may be: 

Pump:  12 Amps     Pump:  12 Amps 

Heater:  5.5 KW     Heater:  1.0 KW 

Rating:  48 Amps     Rating:  15 Amps 

CHANGE ‘HEATING SETUP’ ON 
NEO SPA CONTROLLERS 

Temp Display
Aux Button Map
Heating Setup
Option Timer

Equipment Test
System Default
System Logged

Spa Light
Configuration

Rotate View
Special Temp
Heat Mode
Filter Cycles
Date-Time

Panel Lock
No Heat Time
Service Mode
Demo Mode

Serenity Mode

Equipment Amps

Pump: 12 Amps
Heater: 5.5 KW

Rating: 48 Amps

Equipment Amps

Pump: 10 Amps
Heater: 1.0 KW

Rating: 15 Amps
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